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Frequently asked questions on Attendance 
 

Is school compulsory?                                                                                          
 
Schooling  is  not  compulsory  but  education  is.    Parents  have  a  legal  duty  to  
make  sure  that  their  children  are  properly  educated  according  to  their  age,  
ability, aptitude and any special needs they may have.  
  

If your child  is a registered pupil at a school, it  is your responsibility to ensure  
that your child(ren) attend school regularly and arrive on time.  
 
When do children have to be educated?                                                        
 
Children must  receive an education when  they are of compulsory school age.   
A  child  becomes  compulsory  school  age  from  the  start  of  the  school  term  
following their fifth birthday and ceases to be on the last Friday in June of the  
school year in which they are 16 years old.  
 
The school say that my child’s attendance is 90 per cent, which I think is very  
good.  Should I be concerned?  
Yes  you  should  be  concerned.   Ninety  per  cent  is  not  good  attendance  and  

indicates there may be  issues that have to be addressed.    It means that every  
two weeks your child has missed a days education.  Over a full school year they  
will be absent for four weeks and the missed work will not all be caught up.  
 
The school were concerned when I asked for my child to have time off for a  
family holiday.  My child rarely has any other time of school.  

 
If  your  child  has  a  week  off,  they  will  miss  several  lessons  of  English  and  
mathematics  as  well  as  all  the  other  educational  opportunities  available,  
depending  on  how  the  school  organises  its  lessons.   Work missed while  on  
holiday is not all caught up and leaves gaps in the pupil’s knowledge.  
  

From the 1st September 2013, the new law gives no entitlement to parents to take 
their child on holiday during term time.  Any application for leave must only be in 
exceptional circumstances and the Head Teacher must be satisfied that the circumstances 
are exceptional and warrant the granting of leave. Head Teachers would not be 
expected to class any term time holiday as exceptional.  Parents can receive a Penalty 
Notice from the Local Authority for taking their child on holiday during term time without 

consent from the school. From September 2013 these Notices now cost £60 per child per 
parent if paid within 21 days and £120 if paid between 22 and 28 days.   
 
 
If  I  take my  child  out  of  school  for  a  family  holiday without  authorisation, 
what will happen?  
 

The absence will be  recorded as unauthorised and you may be  issued with a  
Penalty Notice, depending on the length of the holiday.  If your child’s absence  
is  already  a  cause  for  concern,  you  may  be  prosecuted  with  the  holiday  
absence as part of the Local Authority’s evidence.  
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What should I do if my child is going to be absent from school?                             
 
You  should  contact your  child’s  school on  the  first morning of any absence –  
either  by  telephone  or  in  person.    You  should  tell  the  school  the  reason  for  
your  child’s  absence  and  indicate when  you  think  he/she  is  likely  to  return.   
When your  child does  return  to  school you  should ensure  that you  send  in a  

dated note confirming  the  reason  for  the absence.   You should also do  this  if  
your child is going to be late.  
 
Can I authorise my child’s absence from school?                                         
 
No.   Only schools can authorise absence.   Parents are  required  to provide an  
explanation for any absence.  It is for the school to decide whether the reason  
for  the  absence  is  acceptable.    If  it  thinks  the  reason  is  acceptable,  it  will  
authorise  the  absence.    If  it  doesn’t  think  the  reason  is  acceptable,  it  will  
record the absence as unauthorised.  
  
  
What is unauthorised absence from school?                                                       

 
Unacceptable  reasons  for  absence  are  unauthorised.    Pupils  should  not  be  
absent  because  of  shopping,  having  a  haircut,  birthday  or  Christmas  treats,  
looking after brothers or  sisters at home, waiting  for a workman or delivery,  
working  or  oversleeping,  holidays  not  agreed  in  advance  by  the  school,  and  
truanting.  

  
If  you  allow  your  child  to  be  absent  from  school  without  good  reason,  the  
school will not authorise  the absence, you will be committing an offence and  
you  could  be  issued with  a  Penalty Notice  or  prosecuted,  depending  on  the  
number or pattern of absences.  
  

  
Why is regular attendance important?                                                             
 
Children who  have  poor  school  attendance  records  are much more  likely  to  
underachieve and  leave school with no, or few, relevant qualifications.   Pupils  
who are absent from school are more likely to become involved in criminal or  

antisocial behaviour, or become victims of it.  
 
How can I help minimise the time my child has off school?                                   
 
Make all appointments for the doctor, dentist, optician etc after school hours  
or during school holidays.  Do not arrange holidays during school time.  Ensure  
that they are during school holiday periods.  Make sure your child is never late  

for school; sometimes tummy aches and headaches can be the result of a child  
worrying about being  late  for  school.   Your  child  should only be off  school  if  
they are too ill to attend.  
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What can I do to help?                                                                                        
 
Take  an  active  interest  in  your  child’s  education.    Listen  to  them  read,  help  
them with their homework, visit the school often, and enquire how your child  
is doing.  Set them a target to improve their attendance over the previous term  
and reward them for very good attendance.  

   
How do schools work out my child’s attendance?                                                 
 
Schools count each day as two sessions – morning and afternoon.   Your child  
has to attend every session to achieve 100 per cent attendance for that week.   
If your child has a half-day absence, they would have a 90 per cent attendance  
for  that week;  if  they had a whole day off  school,  their attendance would be   
80 per cent.    If your child  is absent  for  the whole week,  they would be given      
0 per cent attendance. 
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It is not cool to be late for school.    Be on time, you will be fine!   
 
Some suggestions on how you can help your child 
  
•  Gets your child’s day off to a good start   

•  Sets positive patterns for the future  
•  Leads to good attendance  
•  Leads to better achievement  
•  Leads  to  understanding  that  school  is  important  and  education  is valuable  
•  Helps your child develop a sense of  responsibility  for him/herself and towards others  
•  Helps your child make friends and keep friends  
•  It leads to success and self-confidence.  
  
Being late is not great!  
  
•  Gets your child’s day off to a bad start  
•  Can be embarrassing for your child  
•  May lead to your child losing confidence  

•  May lead to your child feeling confused all day!  He/she may have missed out on vital 
instructions, information and news at the start of the day  
•  Disrupts school for everyone  
•  Can cause your child  to  fall behind with his or her work –  just arriving 15 minutes late a 
day equals 2 weeks worth of lost learning a year!  
•  Creates  a  bad  habit  that  can  he  hard  to  break  at  school  and  in  the workplace  

•  Can  lead  to poor attendance –  if your child  thinks  it  is okay  to be  late  for school 
they can soon start to think it is okay not to go to school at all  
  
Here are some more things that help:  
  
•  Making sure you have everything ready the night before e.g. PE kit, books, school 

uniform etc  
•  Getting to know your child’s school timetable  
•  Making sure you allow plenty of  time for you and/or your child  to  travel  to school  
•  Making alternative arrangements with neighbours, family or friends if there is a difficulty 
in getting your child to school  
•  Making  sure  your  child  has  breakfast  or  arrives  at  school  in  time  for breakfast 

club if your school has one;  
•  Establishing a good bedtime   
•  Making  sure  your  child  gets  enough  rest  and  is  not  prevented  from sleeping by 
distractions – TV, computer, playstation etc.  
•  Buying an alarm clock  
 
 

 


